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December 15, 2011

Darren Jourdan

Civil Rights Officer

Federal Transit Administration
201 Mission Sireet, Suite 1650
San Francisco CA 94105-1839
RE: Title VI Reporting Update
Dear Mr. Jourdan:

Below is the requested Title VI, LEP, and Environmental Justice information for Eastern
Contra Costa Transit Authority (ECCTA):

* ECCTA has no active or closed lawsuits or complaints alleging discrimination.

e ECCTA has three pending grant applications with the FTA. All applications are
for capital assistance and the grant numbers are CA-04-0076, CA-04-0164, and
CA-90-Y920.

e ECCTA has no pending applications for financial assistance from any other
federal agency.

e ECCTA has had no civil rights compliance reviews in the last three years.
e Enclosed is a copy of ECCTA’s Civil Rights Assurance.

» Enclosed is a copy of ECCTA’s Title VI Assurance.

If you have any further questions please contact me by phone or email at
sponte@eccta.org.

Sincerely,

Steve Ponte
Chief Operating Officer

&
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Eastern Contra Costa Transit Authority
Antioch, CA

Title VI

Date: December 2011

Prepared by:  Steve Ponte, Chief Operating Officer

Background: Eastern Contra Costa Transit Authority (ECCTA) receives federal
financial assistance to provide transit services. Federal funding is received as FTA
Section 5307 formula assistance and FTA Section 5309 capital assistance. ECCTA has a
service area population estimated at 268,000 and is required to submit ‘General and
Program Specific Reporting Requirements’ for a Title VI update. Title VI refers to
Prohibitions Against Discrimination in Federal Programs.

I — General Reporting Requirements

a. Active lawsuits/complaints alleging discrimination on the basis of race, color, or
national origin with respect to service or transit benefits:

"There are currently no active lawsuits or complaints fitting these parameters.

b. Pending applications for federal financial assistance from other than the FTA:
ECCTA does not have any pending applications for federal financial assistance from
any federal agency other than the FTA. However, ECCTA has five open grant
applications open with the FTA.

¢. Summary of Civil Rights Compliance reviews:

ECCTA staff is unaware of any civil rights compliance review by any federal, state,
or local agency.

d. Most recent date of the grantees signed Annual Certifications and Assurances:

Certifications were submitted March 2011.



f. Fixed facility impact analysis:

ECCTA will initiate a construction project in the next 48 months for a Park and Ride
lot. The impact will be minimal. When funding is secured a full impact analysis will
be performed.



IT — Program Specific Requirements for Grantees in Urbanized Area of
Populations 200,000 and Above

a. Copy of agency’s Title VI internal review process for projects:

ECCTA’s internal review process for service delivery and capital program decisions
includes consideration of minority/low income/LEP populations. To assure consideration
for these populations ECCTA has assessed the geographic locations of minority
populations versus where service delivery and capital has been allocated. This
assessment is made on an ongoing basis and is reviewed in-depth during each Title VI
Update.

Identifying the geographic locations of minority populations was made by identifying
2010 US Census tracts that have a minority population that is equal to or greater than the
minority population for the ECCTA service area as a whole. The minority population in
the ECCTA service area represents 45.3 percent of the population. 48 out of 52 US
Census tracts within the ECCTA service area can be identified as having minority
populations greater than the raw average for the ECCTA service area.

e 48 tracts or 92% are minority tracts

e 23 ot 44% are low income/poverty level tracts

» 3% of total population speak English less than well or not at all
7% speak Spanish
1% speak Asian

At this time, ECCTA finds that minority populations are treated no differently than non-
minority communities, Service delivery (hours of service, frequency of service, travel
time) and capital (age of vehicles, size of vehicles, vehicles amenities) are each allocated
in a fair and consistent manner. Bus stop accessibility is the responsibility of the County
and each of the 5 incorporated jurisdictions within the ECCTA service area. ECCTA has
a amenities policy that covers all of ECCTA’s routes. US Census tracts having minority
populations greater than the average for the ECCTA service area are treated no more nor
no less than any other.



Recent staff review has found the following hi ghliéhts:

Service to/through Service respective to
Minority Communities Non-Minority Communities
Capital
Vehicle Assignments (#)
AM Peak Time 33 1
Midday Time 22 1
PM Peak 53 1
Saturdays 12 0
Average age of Vehicle
AM Peak Time 11.67 11.67
Midday Time 11.67 11.67
PM Peak 11.67 11.67
Saturdays 11.67 11.67
Service Delivery
Revenue Hours of Service (%)
Weekdays 97 3
Saturdays 100 0
Sundays 100 0

It is the intent of ECCTA that service changes or capital projects advance the mobility of
disadvantaged populations or, at least not adversely impact these populations. It is
recognized that many disadvantaged populations are also minorities based upon race or
cthnicity. To a degree, projects are directed toward the benefit or advancement of these
populations. With this said, the Authority’s position is that both operating and capital
resources are allocated in a non-discriminatory basis.

Person with ultimate responsibility for this program: Jeanne Krieg, Chief Executive
Officer.

b. Narrative documenting implementation of the Title VI internal review process:

Below is a hypothetical scenario describing in narrative form the process ECCTA would
follow in addressing substandard productivity of a transit route as measured using criteria
from its adopted ‘productivity policy’. The Authority’s adopted productivity policy
measures and ranks routes based upon several criteria. Among these include 1) level of
transit dependency, 2) passengers per service hour, 3) passengers per service mile, 4)
farebox recovery ratio, and 5) AM peak hour load factor.

July: Staff is requested by the respective committee to examine Route A for
possible modifications. The intent of the modification is to improve
performance as measured against the adopted ‘productivity policy’.

July-Sept.: Staff examines ridership characteristics, level of service characteristics
(frequency, operating hours, etc.), notes populations served, rides the
respective route, asks comments of drivers, notes urban environment, and
develops list of possible solutions.




October:  Present initial findings to respective committee and request feedback.

November: Refine initial analysis and refine alternative solutions.

December: Present recommendation for service modification, request feedback, and
request approval to initiate discussion with locally affected jurisdiction.

January: Discuss and request feedback from local jurisdiction.

February:  Hold public hearing to present service modification/reduction, discuss
pros and cons to modification, and accept public comments.

March: Present findings and any alternative solution to respective committee,
request approval to present to the Authority’s Board for final approval.

April: Present solution to Board and request approval to initiate service
modification.

June: Initiate service modification.

The above hypothetical scenario was developed for the 2000 Title VT update. Staff finds
that this hypothetical scenario remains consistent with the current commonly used
approach to modify existing services.

¢. Provide a narrative on any disparities that have been found between levels and
quality of service and what corrective actions have been taken to remedy
situation:

ECCTA monitors changes to levels and quality of service respective of this Title VI

update. No significant disparities have been found between 2000 levels and quality of

service and 2010 levels and quality of service for minority transit routes. With this in

mind, no corrective actions are needed. ECCTA will continue to monitor allocations of

resources respective of Title VI concerns.

d. Describe impact of any policy or service standards that have been created that
affect minority communities:

Since the 2009 Title VI review, ECCTA has adopted & service standard policy. This
policy Sets the guidelines for Headways, Amenities, Service availability, and Transit
security. The police is intended to set standards that will guard against discriminatory
service design or operational decisions.

Since the 2000 Title VI review, ECCTA has adopted one policy affecting delivery of
service. Titled ‘Standard Qperating Procedures for Prioritizing Service (When Faced
with an Operator Shortage)’, this policy is designed for unplanned occurrences when
enough operators are not available to provide scheduled service and to provide a crisis
management tool for dispatchers. The policy is designed to be used when ECCTA is
operating in a ‘crisis’ mode and to reduce to the extent possible the impact to as few
passengers as possible.

Although the policy does not identify services designed for a particular demographic
population group as having higher or lower priority, services that have high patronage
are. A review of ECCTA’s routes serving minority populations and placement on the
order of priorities exhibits that they have a generally higher priority than routes serving



tracts reviewed to be below average for minority populations relative to the ECCTA
service area. It appears there is no negative impact to minority populations as a resuli of
adoption of this policy and its implementations.

Prior to the 2011 Title VI update ECCTA had adopted two policies or service standards
that affect minority communities. These include the ‘productivity policy’ and the
‘service expansion policy’. These policies were described in the 2000 Title VI update
and were determined by ECCTA to not adversely affect minority communities,

e. List projects included in the Transportation Improvement Plan and discuss
impacts on minority communities:

See the attached list of ECCTA projects that are listed within the Transportation
Improvement Program. None of the projects will have a negative or adverse affect on
minority populations,

f. Provide a description of the type of service changes proposed over the next three
years and a statement of effect on minority communities and minority users.

ECCTA will continue to revise/reroute/eliminate routes or trips the do not meet the
productivity standards set by the board of directors. ECCTA plans to increase fares to
crate a region wide fare structure that MTC has been advocating for since the inception of
the Clipper card. The statement of effect on minority population has not been identified
and will be part of the public outreach when the request from MTC is official. ECCTA
would like to explore the increase of the day pass to have a smaller discount for two rides
or less.

Person with the ultimate responsibility for this program: Jeanne Krieg, Chief Executive
Officer



ECCTA Service Standards

Vehicle Headways
All established routes shall operate on a minimum headway of one hour with the following
exceptions:
* Commuter service:
o limited stop
o service that is limited to peak periods
e Routes that do not meet the current productivity guidelines

» Routes that have more than 1.5 miles between stops due to ADA bus stop accessibility
standards

Transit Amenities

The distribution of fransit amenities including benches, shelters, and trash cans should be no less
than 2.65 amenities per directional route mile. The exceptions are commuter service routes and
routes that have more than 1.5 miles between stops.

Service Availability
o 75% (39) of all census tracts shall have fixed route service that operates on a minimum of
one hour headways
85% (44) of all census tracts shall have at least commuter service
+  50% (26) of all census tracts shall have fixed route service that operates on a minimum of
thirty minute headways during peak periods

*»  50% (26) of all census tracts shall have fixed route service with at least one hour
headways on weekends/holidays

Vehicle Assignments

All revenue vehicles are assigned to routes on a rotating basis. Most routes are interlined so
buses assigned to a block will be used on all routes. Buses are not assigned to a particular route
therefore buses are evenly distributed throughout the entire service area on a random basis. 90%
of all route blocks shall include at least two different routes.

Transit Security
All revenue vehicles are equipped with video surveillance and DriveCam® systems.
Additionally, all are equipped with GPS and an emergency alarm notification system. ECCTA’s

dispatch office monitors vehicle location/status and is able deploy local police forces to a
specific location if necessary.

adopted November 2011



ECCTA Productivity Guidelines

Service Evaluation

Standards

Red Flags'

Current level

Standard

Passenger per hour
(all fixed routes)

15.

15.1

15

Passenger per hour
(established fixed route?)

10

Route 200 (10.0)
Route 201 (19.1)
Route 300 (15.2)
Route 379 (13.2)
Route 380 (16.6)
Route 383 (11.2)
Route 384 (9.6)
Route 385 (12.0)
Route 386 (6.0)
Route 387 (17.7)
Route 388 (15.0)
Route 389 (14.7)
Route 390 (9.9)
Dimes (8.1)
Route 391 (16.8)
DX Dublin (9.0)
Route 392 (15.1)
Route 393 (15.7)
Route 394 (10.8)

15

Passenger per hour
(new fixed route’)

7.0

N/A

Passenger per hour
(Dial-a-Ride — all routes)

1.9

2.1

! If an evaluation standard falls below this level, a plan for improvement will be developed and presented to the

ECCTA Board of Directors

% gstablished route = a route that has been operating more than 12 months

* new route = a route that has been operating less than 12 months

adopied November 2011




ECCTA Productivity Guidelines

Service Evaluation Red Flags Current level Standard
Standards

Passenger per hour 1.0 2.1 N/A

(Dial-a-Ride — individual

routes)

Farebox recovery 14.0% 15.8% 20%

(fixed route)

Farebox recovery 10% 12.6% 5%

(Dial-a-Ride)

ADA ride refusals 1 per month 0 per month 0 per month

Vebhicle load factor 150% 150% 150%

(per peak period trip) 3 times/week fora | 1 time/week fora | 2 times/week for
particular trip particular trip a particular trip

Vehicle load factor 150% 150% 150%

(per off-peak period trip) 3 times/week fora | 1 time/week fora | 2 times/week for
particular trip particular trip a particular trip

On-Time performance 80% 80% 90%

adopted November 2011
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e
RESOLUTION #111116 (
Service Standards and Productivity Guidelines

Resolution #111016 adopts updated service standards and productivity guidelines that
guard against discriminatory service design or operational decisions.

WHEREAS, FASTERN CONTRA COSTA TRANSIT AUTHORITY (ECCTA) currently
accepts federal funds; and

WHEREAS, ECCTA desires to file a Title VI report with the Federal Transit Administration;
and

WHEREAS, service standards and productivity guidelines are required to guard against
discriminatory service designs or operations decisions;

NOW, THEREFORE, BE IT RESOLVED, by the Board of Directors of the Eastern Contra
Costa Transit Authority to adopt Resolution #111016a adopting updated service standards and
productivity guidelines.

PASSED AND ADOPTED THIS 16™ day of November 2011, by the following votes:

EASTERN CONTRA COSTA TRANSIT AUTHORITY

Kevm Romick, Chalr @e Krieg, CEO

AYES: “
NOES: )
ABSENT: Z

ABSTENTIONS: O

&3

Recyeled Papar



EASTERN CONTRA COSTA TRANSIT AUTHORITY
TITLE VI MONITORING PROCESS

Updated — December 2011

The Eastern Contra Costa Transit Authority (ECCTA) works to ensure that it is complying with
its responsibilities under Title VI of the Civil Rights Act of 1964, as amended, and the
Department of Transportation implementing regulations, 49 CFR Part 21. ECCTA works to
ensure compliance with Executive Order 12898 (“Federal Actions to Address Environmental
Justice in Minority Populations and Low-Tncome Populations™) as well as Executive Order
13166 (“Limited English Proficiency”). Accordingly, ECCTA seeks to ensure that concerns for
civil rights, environmental justice, and limited English proficiency are integrated into
transportation decisions, When changes to service and/or fares are considered, an analysis is
conducted to ensure that the proposed changes are distributed equitably.

Background

Title VI of the Civil Rights Act of 1964 prohibits discrimination on the basis of race, color, or
national origin in programs and activities receiving federal financial assistance. Specifically,
Title VI provides that “No person in the United States shall, on the ground of race, color, or
national origin be excluded from participation in, be denied the benefits of, or be subjected to
discrimination under any program or activity receiving federal financial assistance.” Relevant
definitions and the required policies and procedures for complying with Title VI can be found in
FTA Circular 4702.1, Program Guidelines for Federal Transit Administration Recipients.

Executive order 12898 contains three fundamental principles: 1) To avoid, minimize, or mitigate
disproportionately high and adverse human health and environmental effects, including social
and economic effects, on minority populations and low-income populations; 2) To ensure the full
and fair participation by all potentially affected communities in the iransportation decision-
making process; and 3) To prevent the denial of, reduction in, or significant delay in the receipt
of benefits by minority and low income populations.

Executive Order 13166 affirms the obligation to eliminate Limited English Proficiency (LEP) as

an artificial barrier to full and meaningful participation in all federally assisted programs and
activities.

Title VI/Environmental Justice Analysis

1) What service changes are proposed? Describe the nature of the change, the bases or
rationale for the change, the modes of service impacted, the estimated number of riders
affected by the change, and the communities affected by the change.

Service changes include, but are not limited to, route extensions, route deletions, route
additions, changes in hours or days of operation, changes due to contracting transit services,
and changes in headways and fares.



2) What are the impacts of the service changes on minority and/or low-income

3)

4)

5)

communities?

The bus lines subject to the proposed changes are classified as either “minority” or “non-
minerity” routes. Circular 4702.1 defines a minority route as “a route that has at least one-
third of its tofal route mileage in a census tract(s) or traffic analysis zone(s) with a percentage
of minority population greater than the percentage of minority population in the transit
service area.” The circular also provides definitions for minority individuals and
communities.

It is determined whether the bus and/or rail lines serve predominantly low-income
communities. “Low income™ is defined as a person whose houschold income (or in the case
of'a community or group, whose median household income) is at or below the U.S,
Department of Heath and Human Services poverty guidelines. A route that serves
predominantly low income communities is one that has at least one third of its total route
mileage in a census tract(s) or traffic analysis zone(s) with a percentage of the low income
population greater than the percentage of the low income population in the transit service
area.

What are the transit alternatives available for riders who would be impacted by
proposed service changes?

The service changes proposed are to reduce the number of trips on & route or route
elimination is not proposed for the service reductions unless no other options are available.
The adverse effect will be for passengers wanting a trip start time of a trip that will be
eliminated. The passenger would be required to start the trip earlier or later. Trips times,
distance, and transfers will not be effected.

If the service changes will have an adverse and disproportionate impact on low income
and/or minority riders and communities, what alternatives to the proposed changes
should be considered?

Route and service changes proposed did not have a disproportionate effect on low income
and minority communities. ECCTA’s service area is 92% minority and no service changes
are to the non-minority communities. However impacts for each community are identified as
changes are examined.

If the service changes will have an adverse and disproportionate impact on low income
and/or minority riders and communities, what measures should the Authority take to
avoid, minimize and/or mitigate these impacts?

Route and service changes proposed that have a disproportionate effect on low income and
minority communities are examined for mitigation to the effected area. Mitigating these
reductions is done by single trip eliminations thus increasing the headways and not



6)

7

8)

eliminating the route entirely, realigning the route in question, or adding service from another
route to serve the area.

For fare increases, what method was utilized to determine the type of increase (flat or
percentage), the amount of the increase, and the fare instruments affected, or to be
affected, by the change?

A flat fare increase would used for all fares. In order to reduce the impact of the increase, a
two year staged increase would be proposed. Multi-use fare instruments would not
discontinued, however a larger discount may propesed. In order to increase the discount for
multi-day fare media, a larger increase for express bus service would proposed.

What mode(s) of service were affected by the fare increase?
All modes of service were affected.

What steps were taken to determine the impacts of the fare increase on each major
protected group in the service area? What impacts, if any, were identified? Were
alternatives o avoid or substantially limit the impacts considered?

A fare increase was initiated and ways to increase revenue/reduce expenses were examined.
If no fare increase was proposed, a further level of service reduction would be required, If
single trip elimination was not proposed, a higher level of fare increase would be required. A
target level of funding was identified and many scenarios were reviewed to reach the
identified target level of funding. The proposed fare increase and service reduction were
proposed as the least intrusive to all the residents of the ECCTA service area.



Title VI Compliance Monitoring
December 2011

Minority Transit Routes (Circular 4702.1. May 26, 1988): “means a route that has at least 1/3
of its total route mileage in a census tract (s) or traffic analysis zone (s) with a percentage of
minority population greater than the percentage of minority population in the transit service

Ex)

arca.

Environmental Justice/Low Income Transit Routes (rooted in Executive Order 12898,
February 11, 1994): “Low income” is defined as a person whose household income (or in the
case of a community or group, whose median household income) is at or below the U.S.
Department of Health and Human Services poverty guidelines. A route that serves
predominantly low income communities is one that has at least 1/3™ of its total route mileage
in a census tract (s) or traffic analysis zone (s) with a percentage of the low income population
greater than the percentage of the low income population in the transit service area,

LEP is defined as a census tract with a percentage of LEP population greater than the
percentage of LEP population in the transit service area.

Route-by-Route Determination

Route Minority LEP Low Income

Number Route? Route? Route?

200 Yes Yes Yes
Within Within
service area | service area

201 Yes Yes Yes
300 Yes No No
379 Yes No No
380 Yes No Yes
383 Yes Yes No
384 Yes No No
385 Yes Yes No
386 Yes No Yes
387 Yes Yes Yes
388 Yes Yes Yes
389 Yes Yes Yes
390 Yes Yes Yes
391 Yes Yes Yes

Weekend Yes Yes Yes
392

Weekend Yes Yes Yes
392




Weekend Yes Yes Yes
394

Title VI/Environmental Justice Analysis Service Change Review Assessment

1) What service changes are proposed? Describe the nature of the change, the basis or
rationale for the change, the modes of service impacted, the estimated number of riders
affected by the change, and the communities affected by the change.

Unproductive trips with less than five riders per trip are scheduled for elimination or change.
Increase the cost of a full fare and senior day passes.

The adjacent table summarizes the recommended changes / improvements, and their
associated costs. Increase the cost of the full fare and senior day passes

2006 Proposed Service Changes - Cost and Revenue Estimate, Annual Basis

Revenue Estimated
Hour Ridership Fully Alfocated Anticipated Fare Net Internal
Route Measure Difference Impact Internal Cost Cost Revenue Cost Net Full Cost
MB Full Fare increase 0 25000 % - $ - $400,000 $ - 3 400,0(
MB Senior Fare Increase 0 -3,000 $22 500 $ 22.5¢(
422 560.00 % $ 422,500.4

Final Recommended Fare Increases

ECCTA proposed a fare structure inclusive of new fare media and a new fare structure. These
changes included the following:

e Increase the full fare day pass from $3.35 to $4.00
® Increase the senior day pass from $1.35 to $1.70
* Re-evaluate fares to ensure fare equity



ECCTA will conducted public hearings on the new fare structure and fare media. All options
will be presented at the public hearings and the ECCTA Board of Directors meeting. Options
presented will included the following:

¢ Do not raise fares and continue to pull money from ECCTA reserves for the continued
operation

o Eliminate routes to reduce operating costs

2) What are the impacts of the service changes on minority and/or low-income
communities?

Minimal impacts as frip reduction are on trips with five or less passengers. Passengers will be
required to alter trip patterns by selecting another frip, ECCTA offers trip planning for
passengers to explore alternatives to their current trips patterns.

3) What are the tranmsit alternatives available for riders who would be impacted by
proposed service changes?

Trips scheduled for elimination are low productive trips or roufes not producing the minimum
levels of the adopted productivity standards.

4) If the service changes will have an adverse and disproportionate impact on low
income and/or minority riders and communities, what alternatives to the proposed
changes should be considered?

Most trips scheduled for elimination are low productive trips or low productive routes.

S) If the service changes will have an adverse and disproportionate impact on low
income and/or minority riders and communities, what measures should the Authority
take to avoid, minimize and/or mitigate these impacts?

Single trip elimination process allows for service to remain in the area. The headways will be
increased offsetting trips to some areas during the same time. Route elimination will be
reviewed and route may be adjusted to try to increase productivity. Each route or trip will be
evaluated on a case by case basis.

6) For fare increases, what method was utilized to determine the type of increase (flat or
percentage), the amount of the increase, and the fare instruments affected, or to be
affected, by the change?

The method used was an analysis of ECCTA’s projected budget shortfall of $1,800,000 for
fiscal year 2011/2012. The day passes are being used at a far greater rate than anticipated and
a fare inequity is being seen. Passenger who pay a cash fare are being charged less than the
passenger taking two or more trips. The fare increase on the day pass will equalize the two
fare trips and passengers who ride more than two trips will be getting a discount.

7) What mode(s) of service were affected by the fare increase? _ 7
Fixed route mode (MB) is affected by the increase. Savings are still available with pre-paid
fare media.



8) What steps were taken to determine the impacts of the fare increase on each major
protected group in the service area? What impacts, if any, were identified? Were
alternatives to avoid or substantially limit the impacts considered?

The only fare increase proposed is for the cost of day passes. Currently the cost of the day
pass does not cover the cost of two round trips on a cash by trip basis. The cost of the day
passes should be at lease the cost of two round trips and any more than two round trips are
free to the passenger.



Title Vi
Statement of Policy

Eastern Conira Costa Transit Authority (ECCTA), a federal grant recipient, is
required by the Federal Transit Administration (FTA) to conform with Title /| of the
Civil Rights Act of 1964 and its amendments. Title VI of the Civil Rights Act of 1964
requires that no person in the United States, shall, on the grounds of race, color or
national origin, be excluded from, be denied the benefits of, or be subjected to
discrimination, under any program or activity receiving federal financial assistance.
Presidential Executive Order 12898 addresses environmental justice in minority and
" low-income populations. Presidential Executive Order 13166 addresses services to
those individuals with Limited English proficiency. The rights of women, the elderly
and the disabled are protected under related statutes. These Presidential Executive
Orders and the related statutes fall under the umbrella of Title VI.

ECCTA is committed to enforcing the provisions of Title V! and protecting the
rights and opportunities of all persons associated with ECCTA or affected by its
programs. ECCTA's commitment includes vigorously enforcing all applicable laws
and regulations that affect ECCTA and those organizations, both public and private,
which participate and benefit through ECCTA’s programs.

ECCTA will take positive and realistic affirmative steps to ensure that all
persons and/or firms wishing to participate in ECCTA’s programs are given an equal
and equitable chance to participate.

ECCTA's subrecipients and contractors are required to prevent discrimination
and ensure nondiscrimination in all of their programs, activities and services.

ECCTA’s Office of Civil Rights is responsible for providing leadership, direction
and policy to ensure compliance with Title VI of the 1964 Civil Rights Act. Any
person(s) or firm(s) who feel that they have been discriminated against is
encouraged to report such violations to the ECCTA's Office of Civil Rights:

Office of Civil Rights
Eastern Contra Costa Transit Authority
801 Wilbur Avenue
Antioch, CA 94509
(925) 754-6622
(925) 757-2530 (fax)



Title VI
Complaint Procedures

This document outlines the Title VI complaint procedures related to
providing programs, services, and benefits. It does not deny the
complainant the right to file formal complaints with the California Department .
of Transportation, the Secretary of the US Department of Transportation,
Equal Empioyment Opportunity Commission (EEOC), Federal Highway
Administration (FHWA), Federal Transit Administration (FTA), or to seek
private counsel for complaints alleging discrimination, intimidation, or
retaliation of any kind that is prohibited by law.

Title VI of the Civil Rights Act of 1964 requires that no person in the
United States shall, on the grounds of race, color or national origin, be
excluded from, be denied the benefits of, or be subjected to discrimination
under any program or activity receiving federal financial assistance.

Procedure

1. Any person who believes that they have been subjected to discrimination
may file a written complaint with the Eastern Contra Costa Transit Authority
District-Office of Civil Rights. Federal and State law requires complaints be filed
within one-hundred eighty (180) calendar days of the last alleged incident.

2.  The complainant may download the complaint form from
www.frideltatransit.com or request the complaint form from the Office of
Civil Rights (OCR). The complainant may also submit a written statement
that contains all of the information identified in Section 3 a through f
below.

3. The complaint will include the foliowing information:

a. Name, address, and telephone number of the complainant.

b. The basis of the complaint i.e., race, color, national origin, sex,
elderly or disabled.

c. The date or dates on which the alleged discriminatory event or
events occurred.

d. The nature of the incident that led the complainant to feel
discrimination was a factor.

e. Names, addresses, and telephone numbers of persons who may
have knowledge of the event.

f.  Other agencies or courts where complaint may have been filed
and a contact name.

9. Complainant's signature and date.

h. If the complainant is unable to write a complaint, OCR staff will
assist the complainant. If requested by complainant, OCR will
provide a language or sign interpreter. ’



i.  The complaint may be sent or faxed to the following
address:

Office of Civil Rights
Eastern Contra Costa Transit Authority
801 Wilbur Avenue
Antioch, CA 94509
(925) 754-6622
(925) 757-2530 (fax)

. The complaint may be sent via email to: sponte@eccta.org

k. Complainants have the right to complain directly to the
appropriate federal agency however, they must do so within
one-hundred eighty (180) calendar days of the last alieged
incident.

4. OCR will begin an investigation within fifteen (15) working days of
receipt of a complaint.

6.  OCR will.contact the complainant in writing no later than thirty (30)
working days after receipt of complaint for additional information, if needed
to investigate the complaint. If the complainant fails to provide the requested
information in a timely basis, OCR may administratively close the
complaint.

8. OCR will compiete the investigation within ninety (90) days of receipt
of the complaint. A written investigation report will be prepared by the
investigator. The report shall include a summary description of the incident,
findings, and recommendations for disposition.

7.  The Department Manager of OCR will review the report. A closing
letter and exit interview will be provided to the complainant. The respondent
will also receive a copy of the closing letter. Each will have five (5) working
days from receipt of the report to respond. if either party responds
negatively or has additional information to provide, an informal meeting will
be arranged by the Department Manager of OCR. If neither party responds,
the complaint will be closed.

8. The investigation report with recommendations and corrective actions
taken will be forwarded to the appropriate federal agency, the complainant,
and the respondent.

9.  OCR will advise complainants of their appeal rights to the appropriate
federal agency.



_Eastern Contra Costa Transit Authority
. Title Vi Complaint Form

Title VI of the Civil Rights Act of 1964 states "No person in the United States shall,
on the ground of race, color or national origin, be exciuded from participation in, be
denied the benefits of, or be subjected to discrimination under any program or
activity receiving federal financial assistance." Two Executive Orders extend Title Vi
protections to Environmental Justice, which also protects persons of low income,
and Limited English Proficiency (LEP).

Please provide the following information in order to process your complaint.

Assistance is available upon request. Complete this form and mail or deliver to:
Eastern Contra Costa Transit Authority, 801 Wilbur Avenue, Antioch CA, 94509.
Alternatively it can be faxed to (925) 757-2530 or emailed to sponte@eccta.org.

Complainant's Name:

2. Address:
City : State:
Zip Code:

4. Telephone No. (Home): (Business):

5. Person discriminated against (if other than complainant)

Name:

Address:

City: State:

Zip Code:

8. What was the discrimination based on? (Check all that apply):
O Race/Color O Sex
O National Origin O Disability
O Low Income OO Elderly

[ Limited English Proficiency

7. Date of incident resulting in discrimination:

8. Describe the descrimination. What happened and who was responsible? For

additional space, attach additional sheets of paper or use back of form.




9. Did you file this complaint with another federal, state, or local agency, or with
a federal or state court? (Check appropriate space) [1 Yes O No
If answer Is yes, check each agency complaint was filed with:

Federal Agency Federal Court State Agency

State Court Local Agency Other

10. Provide contact person information for the agency you aiso filed the
complaint with:

Name:
Address:
City: State: Zip Code:
Date Filed:

11. Sign the complaint in space below. Attach any documents you believe
supports your complaint.

Complainant's Signature : Signature Date
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APPENDIX A

E0e : '

The ____hi__]t?ﬁl . ___ HEREBY DERTIFIES THAT, as a conditien
of receiving Federsl financial assistance under the Urban Mass Trensportetion
Act of 1964, as emended, it will ensura that:

1. No person an the basis af rece, color, or nationel origin »ill be
subjected to discriminetion in the level end quality of transpurtat1un
services end: transit—related benefits.

2.  The FCC 71 ___ will compile, neintain, and

submit in @ timely manner Title VI information required by UMTA
Circular 4702.1 and in compliance with the Department of Transportation®s
Title VI regulation, 49 CFR Part 21.8.

3. The _ {E?Ll(:-izui e will meke it known to the public

that those person or persons alleging discrimination on the basis of rece,
color, or netional origin es it relates tao the provision of transportetion
services and transit—releted benefits may file & complasint with the Urben
Mass Transportetion Administration snd/or the U.5, Department of
Transportatian.

The person or persons whose signatura appaers below are auvthorized to sign this

assurance on behalf of xhe grant spplicant or recipient.
/%f?//izj HL S DATE: HZ/'“D/?‘%

(NAME ARD TITL’E aF AUTHORIZ ED OFFICER)

Anmne £, ///75”22 Geninel ,{/ﬁquj@/

{SIGNATURE OF AUTHDHIZED BFFICEH]
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APPENDIX B

DEPARTMENT 0OF THANSPORTATION TITLE VI ASSURANCE

The ézifC::ZZ? ) . (hereinafter referred to as the
"Hecipient") HEREBY AGREES THAT as a condition to receiving any Federal
financial assistance from the Department of Transportation it will comply with
Title VI of the Civil Rights Act of 1864, 78 Stat. 252, 42 U.5.C. 2000d-42
U.5.C. 2000d-4 {(hereinafter referred to as the Act), and all requirements
imposed by or pursuant to Title 45, Code of Federal Reguietions, Department of
Transportation, Subtitle A, Office of the Secratary, Part 21, Nondiscrimination
- in Federally-Assisted Programs of the Dapartment of Transportation -
Effectuation of Title VI of the Civil Rights Act of 1354 [hereinafter referred
to es the Regulations) and other pertinent directives, to the end that in
accordance with the Act, Regulations, and pther partinent dirsctives, no persan
in the United States shall, on the grounds of race, colar, or national origin,
be excluded from participation in, be denied the benefits of, or be ptherwise
subjected to discrimination under any program or ectivity for which the
Recipient receives Federal F1nanc1aL as/#stance from the Oepartment of -
Transportation, including , and HEREBY
GIVES ASSURANCE THAT it will promptly teke mny measures necessary to effesctuate
this agreement. This essurance is required by subsection 21.7{a) of the
Regulations.

More specifically and without Llimiting the above general assurance, the
Recipient. hereby gives the following specific essurances with respect to its
F1H] %h}u/ L ;ﬁ"kn.7§; :
7

1. Thau the Recipient -agraes that sach "program” end each "facility” as )
defined in subsections 21.23(e)] and 21.23(b} of the Regulations, will bhe
{with regard to & "program"] conducted, or will be [with regard to e
"facility™ operated in compliance with all requirements imposed by, or
pursuant to, the Hegulations.

‘2. That the Recipient shall insert the following notification in all
solicitetions for bids for work or meteriel, subject to the Regulations end
made in connection with all ETR  tuadied. EHQHVLJ&% and, in edapted
form in ell proposals for nsgut1atéﬂ agreameﬁts

The éEL.C;:’7€}“ ., in accordance with Title VI af the Civil
Rights Act of 1864, 78 Stet. 252, 42 U.S.C. 2000d to 2000d-4 end
Titte 49, Code of Federal Regulations, Department of Transportetion,
Gubtitle A, Dffice of the Secretary, Part 21, Nondiscrimination in
Federal ly-Assisted Programs of the Department of Transportation issved
pursusnt to such Act, heraby notifies ell bidders that it will
affirmatively insure that in sny contract entmred intu pursuant to this
advertisement, minority business enterprises will be &fforded full
gpportunity to submit bids in response to this invitetion end will not
be discriminated mgainst on the grounds of rece, color, or nationel
arigin in consideration for on sward.
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3.

4,

w
]

0.

That the Recipient shall insert the clauses of Abpandix A of 'this &ssurence
in every contract subject to this Act and the Heguletions. '

Thet the Recipient shall insert the cleuses of Appendix B of this
a8ssurance, as a covenant running with the lend, in any deed from the United

Stetes effecting. e transfer of real property, structures, or improvemenis
tharean, or interest therein. ‘

That where the Recipisnt receives Faderal financial sssistance to construct
8 facility, or part of a facility, the essurance shall extsnd to the entire
facility and facilities operated in connection therewith.

Thet where the Aecipient receives Faederal financiel assistance in the form,
or for the ecquisition of real property or an interest in resl property,

the assurance shell extend to rights to space on, aver, or under suth
property. g

That the Recipient shell include the eppropriste clauses set forth io
Appendix C of this essurance, g5 & covenant running with the land, in
any future deeds, |eesses, permite, licenses, and similar agreements
anter into by the Recipient with other parties: [s) for ths
subsequent transfer of real property scquired ar improved undepr

??{ T DT TS ; end (b} for the construction or use
of or #ccess to Spece on, vver, or under real property scquired, or
improved wnder __ “ 7 r{z,gﬁ;( ]f“rF-;—/fé ’

rd

That this assuresnce obligates the Recipient for the perind during which
Federal financial essistance is extended to the progrem, except where the
Federal financisl assistance is to provide, or is in the form of, personsal
property, or reel property or interest tharein or structures or ’
improvements thereon, in which case the assurance cbligetes the Recipient
or any trensferee for the longer of the following periods: (e] the peripd
during which the property is used for s purpose for which the Federsl
fineancial sesistence is axtended, or for another purpose involving the
provision of similer services or benefits; or (b] the pertod durinpg which
the Hecipient reteins ownership or possession of ths property.

The Aecipient shall provide for such mathods. of admin{stration for the
program ws are found by the Secratary of Transportation or the official to
whom he/she delegetes specific suthority to give ressunable gusrantes that
it, other recipients, subgrantaes, contrectnrs, subcontrectors,
transfarees, successurs in interest, end other participants of Fadersal
Tinencial sesistance under such progrem will comply with ell requirsments
imposed or pursuant to the Act, the Regulations and this mesurance.

The Hecipient spgress that the United Stetes hes & right to seek Judicial
anforcement with regerd $to eny metter arising wnder the Act, the
Aeguletions end this sssursnce.



UMTA C 4702.1 ' o Appendix B

52688 - Page 8

THIS ASSURANCE is given in consideration of and far ths purpose of obtaining
any snd sll Federal grants, losns, contracts, property, discounts or other
Federal Tinencial assistance extended efter the date herenf to tha Recipient by
the Despertment of Transportstion under the . and

is binding on it, ethar recipients, subgrantees, contracters, subcontrectors,
trensferaes, successors in interest end pthar participants in the

. The person or persons whose signstures appear baLot -4l )
authurxzad tv sign this assurance pn behalf of the Recipient.

DAfED: é%fé;ﬁi/é%?/ 25?113/7r7k9

Hamgﬁﬁf cipiantJ
W Wz 2yl
(Signature of A%fkgiﬁzad gfficiall

Attachments:
Appendices A, H, and C
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During the performance of this contract, the contractor,

UMTA C 4702.1
5-26-88

(APPENDIX A TO TITLE VI ASSURANCE)

for itself, dts

- assignees and successors in interest {hereinafrer referred to as the
"cantractor"] agrees as fol lows:

(1}

{2}

(3)

(4]

{35]

Compliance with Regulatigns: The contractor shall comply with the
f2gulations relativa to nondiscrimination in federally assistad
programs of the Department of Transpartation (hereinafter, "DOT")
Title 49, Code of Federal Regulations, Part 21, as they may be amended
From time to time, [(hereinafter referred to as the Regulatiens], which
are herein incorporated by refersnce and made a part of this cantract.

Nandiscriminatign: The Contractor, with regard to the work performed
by it during the contract, shall not diseriminate an the grounds of
race, color, ar national origin in the selection and retention of
subcontractors, including procurements of materials and lesses of
equipment. The contractor shall not participate either directly or
indirectly in the discrimination prohibited by Section 21.5 of the
Hegulations, including employment practices when the contract cavers a
program ‘set forth in Appendix B of the Regulations.

Solicitations for Subepgntracts, Including Rrocurements of Materials and
Equipment: In all solicitations either by competitive bidding or

negotiation made by the contractor for work to be performed under @
subcontract, including procurements of materials or legses of
equipment, easch potential subtontractor ar supplier shall be notified
by the contractor of the contractor's ubligations under this caontract
and the Regulations relative to nonciscrimination on the grounds of
race, color, or national origin.

Infogrmation end Heports: The contractor shall provide all infarmation
and reports required by the -Hegulations or directives issued pursusnt

therato, shd shall permit access tn its books, records, accounts, ather
sources of information, and its fecilities as may be determined by the

ECCTH ar the T4 to be

pertinent to Bscertain compliance with such Regulations, orders and
instructions. Where any information required of = contractar i5 in the
exclusive possession of another who fails or refuses to furnish this
information the cortrector shell so certify to the _JﬁZ;LZZEL s Br

the Ja Bs appropriate, end shall
set forth what efforts it has made to obtamin the information,

Sanctions for Nancompliance: In the avent pf the contractor's

noncompliance with nondiscrimination provisions of this contract, the
LT shall impose contract sanctions as it or the

~.. may detarmine to be epproprieta,
including, but nat limited to:

() withholding of payments to the contractor under the contrect until
the cantractor complies; snd/or



UMTA C 4702.1

Appendix B
5-26-88

Page §

b} cancellation, termination, or suspension of the contract, in
whole or in part.

(§] Incorgaration of Provisions: The contractor shall include the
provisions of paragraphs [1) through (6] in every subcontract,
including procurements of materials and lesases of eguipment,
unless exempt by the Regulations, or directives issued pursuant
thareto. The contractor shall take such action with respect to
any subcontract or procuramnent as the .F?fl:??? or the

; magy direct as a means of
enfurc1ng such pruv151uns including sanctions for noncompliance:

Provided, however, that in the event s caontractor becomes invalved

in, or is threatened with, Litigetion with a subcontractor or

supplier, as & result of such direction, the contractor may request
tha éi:é:Z?? tp enter fnto such litjgation to protect the
interests of the OO 73, and, in addition, the contractor
may request the United States to enter into such Llitigation to
protect the interests of the United States.
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(APPENDIX B TO TITLE VI ASSURANGCE]

The following clauses shall be imcluded in any and all deeds effecting or
recording the transfer of real property, Structures ar improvements thereon, or
interest tharein from the United States, ~

{GRANTING CLAUSE}

NOW, THEREFORE, the Department of Transportation, as autharized by Law, and
upan the conditien that the _&CCTH Will accept title to the
Lands ana_main in the project constructed thereon, in accardance with
‘Hq_‘/ TN N S %Jk?#hﬁﬁ.f il !‘?L":C/ y the Regulatians far the
Administration of 78 heslivm2 and the policies and
procedures prescribed by _ He VY 74 af the
Department of Transpartetion and, elsc in sccordance with and in comp Liance
with all requirements imposed by or pursusnt to Title 43, Cade of Federsl
Hegulations, Department of Trensportation, Subtitle A, Office of the
Secretary, Part 21, Nondiscrimination in Federally-Assisted Programs of the
Department of Transportation (hereinafter referred to as the Hegulations)
pertaining to and effectuating the provisions of Title VI of the Civil
Rights Act of 1984 (78 Stat. 252; 42 U.5.C. 2000d to 2000d-4], does hereby
remise, release, quitclaim and convey unto the ECCTH akl
the right, title and interest of the Department of Transportation in and to

said lands described in Exhibit "A" attached hereto and made 8 part
hereof.

[HAZGENDUM CLAUSE]

TO HAVE AND TQ HOLD said Lands and interests therein unto é‘_g_i,_/_Z‘ . E

and its successors forever, subject, however, to the
covenants, ronditions, restrictions and reservations herein contained as
follaws, which will remain in effect for the period during which the real
property or structures are used for e purpose for which Federal financial
assistance is extended pr for another purpase involving the provigion of
similar services or benefits snd shall be binding on the 53252225

. 1ts successors snd mssigns. ) : T

The ékafjﬁyq y in consideration of the conveyance of satd
lands and interests in lands, does hereby covenant and egree as 8 covenent
running with the Llend for itself, its sucvessors and essigns, thet [1) no
person shall on the grounds of race, color, ar national origin, be excluded
from participation in, be denied the benefits of, or be ntherrise gubjected
to discrimination with ragard to eny facility located wholly or in part on,
over or under such Lands hereby conveyed [,] [and]l® {2} that the JEEEZZZQh
shall use the lands and interests in lands and interests in
tands so conveyed, in compliance with ell reguirements impossd by orF
pursuent to Title 49, Code of Federal Hegulstions, Department of
Transportetion, Subtitle &, DFfice of the Secretary, Part 21,
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Nondiscrimination in Federally-Assisted Programs of the Department of
Transportation — Effectuation of Title VI of the Civil Rights Act of 139564,
and as said Regulations may be amended, and (3] that in the event of breach
of eny of the above-mentioned nondiscrimination conditions, the Departmant
shall have 2 right to re—enter said lands and fecilities an said lend, dnd
the above described land and facilities shall therson revert to and vest in
and become the asbsolute property of the Department of Transportation and
its esssigns @s such interest existed prior to this instruction.*

* Heverter clause and related language to be used only when it is detérmined
that such a clause is necessary in order to sffectuate the purposes of
Title VI of the Civil Rights Act of 18564,
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(APPENDIX C TO TITLE VI ASSURANCE]

The following clauses shall be included in ali deeds, licenses, leases,
permits, or similar instruments entered into by the EEJL!Z}?

pursuvant to the provisions of Assurance 7(s).

The [grantee, licensee, lessee, permitee, stc., as appropriate] for
herself/himself, his/her heirs, persanal represgntatives, successors in
interest, end assigns, as a part of the cansideration hereof, does hereby
cavenant and agree [in the case of deeds and leases add "as a covenant running
with the Land"] that in the event facilities are constructed, maintained, or
otherwise operated on the said praperty described in this {deed, license,
lease, permit, etc.] for a purpose for which a Department of Transportation
program or activity is sxtended or for another purpose invaolving the provision
of similar services or benefits, the [grantee, licensee lessee, permitee, stc.]
shall maintain and operate such faiclities and services in compliance with all
other requirements imposed pursuant to Title 49, Code of Federal Regulations,
Department of Transportation, Subtitle A, OFfice of the Secretary, Part 21,
Nondiscrimination of Federalty-Assisted Progrems of the Department of
Transportation - Effectuation of Title VI of the Civil Rights Act of 13964, and
as szid Hegulations may be amznded.

[Include in licenses, teases, permits, ete.l*

That in the event of breach of sny of the above nondiscrimination covenents,
C(PT . shall have the right to terminate the {license, lease,
permit, etc.] and to re-enter and repossess siad Land and the facilities .

therean, and hold the sams as if said [Licenses, lease, permit, etc.)] had never
bzen made or issued.

(Include in deeds]*®

- That_in the event of breach of any of the =bove nondiscrimination covenants,
L shall have the right to re-enter said lands and
facilities therson, and the above described lands and facilities shall

thersupon revert to and vest in and become the absolute property of
éﬁfoZTa _ and 1ts assigns. "

The following shall be included in all_deeds, Licenses, leases, permits, or

similar agreements entered into by f~ClifZ?? _ pursuant to the
previsions of Assurence 7({b].

The {grantee, licensee, lessee, permites, etc., as appropriastel for
herself/himself, his/her persanal representatives, successors in intersst, and
assigns, s # part of the consideration hereof, does hereby covensnt snd agres
{in case of deeds, and lesses add "as ® covenant rumning with the Land"] thet
{1] no person on the grounds of race, color, or national origin shell be
excluded from perticipation in, -be denied the benefits of, or be ctherwiss
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subjected to discrimination in the use of said facilities, (2] that in the
construction of sny improvements on, over or under such Land and the furnishing
services thereon, no perspn on the grounds of race, color, or nationgl origin
shall be excludad from the participation in, be denied the benefits of, or be
otherwise subjected to discrimination, and (3] that the [grantee, licensse,
lesses, permites, etc.] shall use the premises in compliance with all other
requi renents imposed by ar pursusnt to Title 49, Code of Federsl Reguiations,
Department of Trensportation, Subtitie A, Office of the Secretary, Part 21,
Nondiscrimination in Federally—-Assisted Programs of the Department of
Transportation — Ef fectuation of Title VI of the Civil Rights Act of 1984, and
es said Regulations may be amended.

[Tnclude in ligenses, Leases, pemits, etc.}*

Thet in the event of breach of any of the shove nondiscrimination covenants,

—CLe shall have the right to temminate the [license, lease,
permit, etc.] and to re—enter and repossess segid Land and: the facilities
therson, and hold the same as if said [license, lease, permit, gtc.] had never
been made or issued.

[Include in deedsl®

That in the event of bresch of any of the above nondiserimination covenants,

& CTH ghell have the right-to re-enter said land and facilities
thereon, and the ambove described Lands and feci tities shall thersupon revert to
snd vest in and become the sbhsolute property of L T77 . and its
BSS510nE.

®* feverter clause snd related langusge to be used only when it is determined
that suech clmuse iz necessary in erder to effectuste the purpose of
Title VI af the Civil Rights Act of 1364.



