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Tri Delta Transit Named Best Transit System in North America

ANTIOCH, CA, July 30, 2014 — The Eastern Contra Costa Transit Authority, better known as Tri Delta
Transit, has been named the best transit system of its size in North America by the American Public

Transportation Association (APTA) for efforts to enhance service, efficiencies and overall effectiveness.

"This is the highest honor in our industry," said Jeanne Krieg, Tri Delta Transit’s CEO. “This award is a
tribute to our progressive and supportive Board of Directors as well as to the hard work and commitment
of each Tri Delta Transit employee. The dedication, enthusiasm, and innovative spirit our employees
show every day make me proud to lead our award-winning organization. We are very excited — and
honored -- to receive this award.” Tri Delta Transit was ranked #1 in the 4 million and under passenger

category.

APTA gives out the Outstanding Transportation System Achievement Award annually to honor transit
systems demonstrating exceptional efficiency and effectiveness. Transit systems are judged on services
and programs, safety, operations, customer service, financial management, attendance and employee
costs, advancement of minorities and women, marketing, policy and administration, and community

relations.

In achieving this award, Tri Delta Transit has demonstrated itself as a leader locally and across the
nation with its environmental initiatives, innovative ideas and partnerships, and its responsive service.

“It is my honor to congratulate Tri Delta Transit for receiving this national recognition,” said
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Congressman Jerry McNerney. “Their effective polices, innovative customer outreach, and exemplary
service means the residents of Eastern Contra Costa County have access to reliable, safe, and high-
quality public transportation services. The hard-working men and women of Tri Delta Transit are well

deserving of this great distinction.”

Dedication and innovation are nothing new to Tri Delta Transit. In 2006, they were the first transit
agency to create a dedicated stroller area on their buses to better serve their customers traveling with
children. This progressive idea generated worldwide interest among transit operators and has since been
adopted by other transit agencies. More recently, they were among only ten transit operators to be
selected to participate in the Federal Transit Administration’s Environmental and Sustainability
Management Institute. The result of this effort will be the implementation of a formalized management

process that will analyze, control, and reduce the environmental impact of Tri Delta Transit.

Tri Delta Transit is a vital part of Eastern Contra Costa County and this award is a great honor for the
entire community. “We share this honor with all of our customers and the citizens in our service area,”

said CEO, Jeanne Krieg.

Tri Delta Transit’s efforts are also being recognized by their customers, who continue to use the system
in increasing numbers. Fixed route ridership increased 3.4% between 2011 and 2012. It increased 12.7%

between 2012 and 2013.

The award will be presented to Tri Delta Transit at the APTA Annual Meeting and EXPO in Houston,
Texas on October 14, 2014. This conference brings together more than 10,000 transit industry

professionals from across the world.

Tri Delta Transit provides nearly 3,000,000 trips each year to a population of 290,000 residents in the
225 square miles of Eastern Contra Costa County including parts of Martinez and Concord. Tri Delta
Transit operates 13 local bus routes Monday — Friday, four local bus routes on weekends, express

commuter service to BART, and door-to-door bus service for senior citizens and people with disabilities.

For additional information about Tri Delta Transit, please visit www trideltatransit.com.
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